
Website Feedback Survey Questions

Website Feedback Survey Questions to Learn About Your Website and its Usability

1. What are you hoping to accomplish by visiting our site?
2. Where did you first hear about us?
3. What do you like the most/least about our website?
4. What was your first impression when you entered our website?
5. Is there anything missing on this page?
6. What made you exit the website?
7. What is your preferred payment method?
8. Is our pricing clear to you?
9. Did you find the information you were looking for on this page?
10. If you didn’t find what you were looking for, what did you do next?
11. If you could no longer use this website, what’s the one thing you would miss the most?
12. How easy was it to complete your purchase?
13. What was the main concern or fear you had before purchasing?
14. What was the main thing that persuaded you to purchase this?
15. Were you looking for anything today that you could not find?
16. What could we have done better?
17. Was there anything specific that made you cancel?
18. Why are you leaving?
19. Are you having any trouble finding anything?
20. How was your experience compared to your expectations?
21. How easy was it to use our website? did you have any problems?
22. What is a feature you wish our website had?
23. If you could change one thing about our website, what would it be?
24. How easy is it to understand the information on our website?
25. What is the most useful feature of our website?
26. Click on the image to indicate which section of the page you like the most
27. Click on the image to indicate which section of the page you like the least
28. How easy was it to find what you were looking for on our website?
29. Did it take you more or less time to find what you were looking for on our website?
30. How visually appealing is our website?
31. Are there any features you don’t find helpful?
32. How much do you trust the information on our website?
33. Do you have any other comments about how we can improve our website?
34. What are you looking for on our website?
35. How did you navigate the website?
36. Overall, how does our website affect your impression of our business?



37. Are you usually able to find the information you need on our website?
38. Where exactly did you first find out about us?
39. Does this page meet your expectations?
40. Which other options did you consider before choosing us?
41. What could we do to make this site more useful to you?
42. What caught your attention about this site in the search results?
43. Of these four options, which one do you think we should build next?
44. If you could change anything during your purchasing experience, what would it be?
45. How well do you understand what {company_name} does from our homepage?
46. What changes would you make to ensure our website is user-friendly?
47. How accessible is our website?
48. What attracted you to our website?
49. How could we improve your experience on your next visit?
50. Are you satisfied with the website navigation?
51. Are you a person with disabilities?
52. How easy is it to navigate our website?
53. Is the information available on the website enough for you to make a buying decision?
54. How would you describe our website in one or more words?
55. What friction have you encountered using our website?
56. Did you find that information valuable?
57. How much effort did you have to put forth to handle your request?
58. How did this effort compare with your expectations?
59. Has this page answered your query, if not share what was missing?
60. What do you think about the story we tell through our website?
61. How can we improve our pricing page?
62. On a scale of 1-10, how would you rate the performance of your website?
63. What task did you want to accomplish on this website?
64. What’s the main reason you are downgrading/canceling?
65. How often do you visit our website?
66. Did you face any challenges while using our website?
67. Were you able to differentiate the links easily?
68. Did you find the images on the website relevant and useful?
69. How was your experience with our mobile website?
70. Did it take too long to fetch your details on our website?
71. Could you get all the necessary features on our mobile website?
72. Did you have to click too much to get what you were looking for?
73. Did the website render well in your browser?
74. Were you able to find links easily?
75. Were you able to navigate to other pages easily?
76. Did the links take you to the relevant pages?
77. What difficulty did you encounter while navigating our website?
78. Did you feel your payment details are secure on our website?
79. Did the website accept common payment cards?
80. Was the payment process smooth and fast?



81. Did it take too long to save your data?
82. Did it take too long to load the website?
83. Was the size of the web controls appropriate enough?
84. On a scale of 1-10, how do you rate the overall payment experience?
85. Do you have any comments, questions, or suggestions?

Website Feedback Survey Questions to Ask About Your Redesign

86. On a scale of 1-10, how would you rate the usability of our website?
87. What do you like about our current website?
88. What would you like to change on our current website?
89. Do you prefer the old or new design?
90. Would you like to be involved in our website redesign? if yes, please share your contact

details.
91. What do you like the most about our new website?
92. What would you like to change on our new website?
93. How easy is it to find what you are looking for?
94. What would you like to see on our new website?
95. What was your first impression when you entered the website?
96. Do you have any other suggestions?
97. Did you find this page meaningful?
98. Could you search for the content you were looking for?
99. Did this page help you?
100. Did you find the content on the website relevant?
101. On a scale of 1-10, how would you rate the clarity of the content?
102. On a scale of 1-10, how would you rate the conciseness of the content?
103. Was the content presented in the right format?
104. Do you think there is a better way to present the same content?
105. Did the podcast host ask the right questions?
106. Did the video player have the needed controls?
107. What would you like us to write/talk about next?
108. Did this article answer all your questions?
109. What content would you like to see more of?
110. What are your favorite blogs?
111. Is there something I left out?
112. How helpful is this article?

Website Feedback Survey Questions for Measuring their Satisfaction

113. Did you accomplish the goal of your visit?
114. On a scale of 1-10, how likely are you to recommend our website to your friends and

family?



115. What can you do to improve your experience?
116. What do you like the most about visiting our website?
117. Would you visit us again?
118. What should we do to wow you?
119. If you rate our website with a score out of 10, what score would you give us?
120. If you were unhappy with us, what can we do to get you to come back?
121. What was the one time you found our product or website to be highly satisfying?
122. Overall, how well does our website meet your needs?

Website Feedback Survey Questions to Learn About Your Competition

123. What would you use as an alternative if our product was no longer available?
124. Who can we learn from?
125. What makes us stand out from the competition?
126. Compared to our competitors, are our prices higher, lower, or about the same?
127. Compared to our competitors, is our product quality better, worse, or about the

same?
128. Which of our competitors did you consider before choosing us?
129. What is the primary reason for choosing us over the competitors?

Website Feedback Survey Questions to Ask About Your Product

130. How likely are you to recommend our product to your friends and colleagues?
131. When looking for this kind of product, how likely are you to consider our product first?
132. What problem would you like to solve with our product?
133. What would you say to someone who asked about our product?
134. Which of the following tools do you use?
135. What features could you not live without?
136. What features could you live without?
137. If you rate our product with a score out of 10, what score would you give us?
138. What is the most important feature of our product?
139. What is the primary benefit that you’ve received from our product?
140. Based on our website, what is your first impression of our product?
141. What other products (or product features) would you like us to offer?
142. How does our product or website compare to x product?
143. Why did you start using our product?
144. What’s the one most important feature we should add?
145. What are your goals in using our software and how can we help you reach those

goals?
146. What features and training would you like us to develop next?
147. How upset would you be if our product was no longer around?
148. What do you like or dislike about these other products on the market?



149. How often do you use our product and why?
150. What other products do you use to accomplish similar tasks and why?
151. If you could change one thing about our product, what would it be and why?
152. What comes to mind when thinking about our product?
153. Have you paid for any of these other products or tools?
154. Was there anything surprising or unexpected about the product?
155. What are the most frequent tasks you do when using our product?
156. To what extent do you feel this is a professionally made and maintained product?

Website Feedback Survey Questions for eCommerce

157. What was the one thing that stopped you from buying today?
158. How can we help you complete your purchase?
159. What is your preferred delivery method?
160. How did you find our store?
161. Are you planning to purchase from us again?
162. Compared to our competitors, is our product range diverse enough?
163. How do you rate the quality of our products?


